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Customer Relationship Management(CRM) 
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Master 

Enquiry 

1.Indiamart 

Integration Leads 

2.Exhibition Leads 

3.Visitor Leads 

4.Website Leads 

5.Digital Platform 

Leads (Facebook, 

Instagram, etc. ) 

Shift Reject 
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Cancel 
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FINAL IF Accepted 

Additional Feature Of CRM 

1.Attendance 

2.Daily Reporting 

3. Geo-Location 

4. WhatsApp  

Reminder 

5.Mobile Friendly 

6.Quotation Customize PDFs 

7. Quotation Client 

Approval 

8. Quotation Authorization 

9. Door To Door Marketing  

10.Exhibition Register 

11.Indiamart Integration 

12.Dashboard 

13.Follow Ups 

14.Complaint 

Management 

15.Expense Management 

IF Rejected Follow UP 




